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Practice of Triage Nurses in the Emergency Room: A Literature Review
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Abstract
Objective: This study sought to clarify the practice of triage nurses in the emergency room.
Methods: We analyzed 11 articles published in the Central Medical Journal between 2020 and 2000.
Results: Triage nurses should be able to make clinically sound judgment. This study revealed the following practices of

2 <

triage nurses: “appropriate assessment,
and their families.”

urgency judgment,

support provision through communicating with patients

Conclusions: The following are necessary to improve the practical skills of triage nurses: “proving feedback based on the
results of follow-up assessments” and “providing educational support to improve clinical judgment.”
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